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 Order Warranted/Chargeable Parts
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Contact: consumerservice@crestlinewindows.com
      Crestline Consumer Service

 Contact: menardsfieldservice@crestlinewindows.com 
  Phone: 800-826-5509   Fax: 800-288-1982

       PO Box 309  Medford, WI  54451                   Phone: 800-826-5516   Fax: 800-376-2133
	Menards Loc Where Purchased:      
	              MENARDS

	Homeowner:      

	Closest Menards store to you (Shipping):
	
	Address:      

	Year Product Purchased:      
	
	City:      
	State:      
	Zip:      

	Occupied: Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	
	Phone/s:      
	Email:      

	Original Owner: Yes  FORMCHECKBOX 
 No  FORMCHECKBOX 

	
	County:      
	

	
	
	Builder:      
	


Product Description: (Supplying order, SKU and/or glass spacer identification numbers along with photos/receipts will assist in expediting your request)
	Qty
	Order/PO/SKU/

Item #’s
	Glass Spacer Code
	Visible Glass

W x H
(exposed)
	Glass

Type
	Exterior

Material/
Color
	Interior

Material/
Color
	Grille/Size/
GBG/SDL/
#W x #H
	Sash/Panel (exterior view)
Slide/Crank/Stationary

Left-Right-Up-Down/Swing/
Top-Bottom-Sidelite 
	Sash/
Panel/
Glass
	Hardware

Color
	Part Description/Number
	Reason
	Location

	Examples
2
	319319319 / 22120848802
550550550 Item #5
	M121212000101305 / B12904X27C3M
	24x36
	Insul
Low E
	Fiber/Alum
White
	Pine
Oak Stain
	Exterior / 2x4
7/8” / White
	Double Hung Top Sash
Sliding-Left Operating
	Glass
Panel
	Gold
Brass
	Sill Cover
957542
	Seal Failure
Shipping Damage
	Kitchen

Dining Room

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     
	     


	Additional Information:      


